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ARCHIVE SHUTTLE IS THE PROVEN SOLUTION WHENEVER AN 
ENTERPRISE VAULT ARCHIVE NEEDS TO BE MOVED – 
INDEPENDENT OF THE ENTERPRISE VAULT VERSION OR 
CONFIGURATION. 
 
 
With its unique ability to track shortcut changes in the user’s mailbox and prevent 
duplicate shortcuts in the target mailbox - it is the tool of choice for Enterprise Vault 
administrators in charge of any kind of migration or consolidation project.  
 
Archive Shuttle has the following use cases:  
 
• Centralize a series of physically dispersed Enterprise Vault sites into one central site  
• Merge Vault Stores for consolidation  
• Split users into multiple Vault Stores inside a single site or to a new site.  
• Migrate data between different Enterprise Vault versions  
• Extract user archives from corrupted Vault stores  
• Move users between sites  

 
In any case, it automates the migration process and increases the reliability and quality of 
the migrations for administrators and end-users. 
 
 
 
Functional Description 
 
Archive Shuttle is built around two major processes: Export and import 
 
The export process of Archive Shuttle saves the content of the selected user archives into a 
collection of PST files, sorted by the shortcut status and the Retention Category. For each 
Retention Category there is one PST file containing all items that have a short cut and 
another PST for all objects where the shortcut has either been expired or manually deleted. 
 
 
 
 

 
 
 
The use of multiple files enables the import process to retain the status of the short-cut and  
to map the retention categories between the new and old Enterprise Vault system.  
 
 

Key Features 
Archive Shuttle 
 
Migration of archives between 
or within Enterprise vault sites  
Archive Shuttle moves data across 
Enterprise Vault directories, sites, 
Vault Stores and Enterprise Vault 
versions.  
 
Scheduling of export jobs  
Export jobs can be scheduled to 
start processing at a convenient 
time. The import process starts 
automatically after the export has 
finished  
 
Automatic renaming or 
deletion of existing archives  
When migrating data across Vault 
Stores in the same Enterprise 
Vault Site, the original Archive 
can be renamed or deleted 
automatically before the import is 
started 
 
Move “orphaned archives 
Archives of leavers or retired staff 
can be moved using Archive 
Shuttle. 
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Easy and Simple Archive Migrations 
 
During the export, Archive Shuttle tracks the current location for each shortcut in the 
user’s mailbox, ensuring that shortcuts that have been moved after archiving retain their 
current location after the import. The Archive Shuttle Importer has the unique ability to 
map all relevant settings such as retention categories between the old and new system, 
giving administrators the flexibility to change or keep settings in a comfortable and logical 
way. The Archive Shuttle Exporter creates job files containing multiple user archives with 
the same settings and destination. 
 
 

 
 
The Archive Shuttle Exporter creates job files containing multiple user archives with the  
same settings and destination.  
 
 
 
  

Key Features 
Archive Shuttle 
 
Correct location of shortcuts 
Archive Shuttle tracks the 
current shortcut location in the 
mailbox and retains the mailbox 
layout after the import has 
finished. 
 
Retention category mapping 
It has the ability to map 
retention categories between 
sites. 
 
Logging and Audit  
Full logging and reporting is 
provided during the export and 
Import process.  
 
Jobfiles  
The notion of “jobs” simplifies 
the export of large numbers of 
users and groups of archives 
with different settings. 
 
Supported Enterprise Vault 
Versions 
The Archive Shuttle Exporter 
has been tested to work with 
Enterprise Vault v5 to v8. The 
Importer integrates with 
Enterprise Vault 7.0, 2007, 8 
and the upcoming V9.0.” 
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Frequently asked questions 
 
 
I want to merge Archives Sites can I use Archive Shuttle for this? 
If you have two different Enterprise Vault sites, you can use Archive Shuttle to merge 
those two sites into a third one or you can simply export a complete Enterprise Vault 
installation and integrate it into an existing site.  
 
 
I want to split a Vault Store. Is Archive Shuttle the right tool? 
Yes, you can move user’s archives from one Vault Stores to another. Simply select one or 
more user archive and define the destination Vault Store. The deletion or rename of the 
source archive is done automatically during the migration. 
 
 
How is Archive Shuttle licensed? 
Archive Shuttle‘s licensing is based on the same principles as Enterprise Vault. Therefore 
we count the number of physical users in your Enterprise Vault environment. Please refer 
to the price list for further details.  
 
 
Witch version of Enterprise Vault from supported? 
Archive Shuttle supports export all Enterprise Vault versions, beginning with v5.0 and has 
already been tested to work with Enterprise Vault 9.0. If you face difficulties with your 
existing Enterprise Vault 5.0 or 6.0 installation, you can use Archive Shuttle to go directly 
to version 8.0 or 9.0 (“Boston“) and have a clean installation afterwards using the new 
OSIS Single Instance model.  
 
 
Can I consolidate dispersed Enterprise Vault Installations into a Single directory? 
Yes, Archive Shuttle is able to consolidate remote Enterprise Vault sites into a single 
centralized site, as the Exporter and Importer Module are separate applications.  
 
 
 
 
Why GlassHouse… 

Whether your organization is focused on reducing cost and risk or improving service levels, 
GlassHouse’s vendor-independent consultants quickly identify the performance, cost effectiveness, 
and risks of your existing archive environment and offer a quick, efficient and practical path to 
improvement. Our experts develop remediation plans designed to expand the functionality and 
capacity of the current environment, to improve the utilization of existing archive assets. 

 
For more information about Archive Shuttle and other GlassHouse products and services 
please visit:  
 
www.evtools.net 

GlassHouse Technologies is a 
global provider of data center 
infrastructure consulting services. 
Focused on data center 
consolidations, virtualization, 
security, storage, data protection 
and managed services, GlassHouse 
consultants offer a vendor-
independent approach to architect, 
implement and operate IT 
environments that drive high 
performance and agility through 
cloud computing and a service 
provider model. GlassHouse 
transforms infrastructures to 
deliver high value services that 
align to business needs, enabling 
cloud computing and accelerated 
return on investments while 
mitigating operational inefficiencies 
and risk. This is provided through 
Transom, a unique delivery 
framework comprised of proprietary 
software tools, methodologies and 
domain expertise.  
Visit the GlassHouse blog for 
expert commentary on key data 
center issues facing today’s 


